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BAS Central is a cloud-native platform that allows our partners to manage their licenses, customers, and BAS sites at a 
portfolio level. Updates include the ability to see controller inventory and server information for Cloud-connected sites. 

BAS CENTRAL:

RELEASE NOTES
•	 DATE:  JULY 21, 2025
•	 VERSION:  2025-Q1-SR24

WHAT’S NEW IN WEBCTRL® CLOUD?

TrailGuide provides an innovative troubleshooting and navigation experience that enables a user to quickly identify the 
cause of a system problem. TrailGuide displays the relationships between building systems, along with critical information 
about those systems. The user can seamlessly pivot to explore each relationship present for a given node (such as 
mechanical heating or cooling source, network, or demand source) to determine the most likely cause of an issue based 
on key performance indicators displayed in the context of the relationships shown.

TRAILGUIDE:

•	 All-new UI

•	 Record of historical equipment tests

•	 Automated fan control during testing of fan-powered 
VAV boxes

•	 New options for equipment detection & test 
configuration

•	 Overhauled reports logs & improved error diagnosis

•	 Bug fixes & optimization

ACXELERATE V3:

•	 Initiate BACnet discovery on any network connection

•	 Discover devices using device name or MAC address

•	 Discover multiple devices by a range of MAC addresses

•	 Show real hierarchy of discovered devices

IMPROVED BACNET DISCOVERY:

•	 Spell check added to SiteBuilder

•	 Spell check added to ViewBuilder

•	 Zoom added to SiteBuilder

•	 Zoom added to ViewBuilder

•	 Ability to open a Graphics Markup file in ViewBuilder 
for associations

TOOL ENHANCEMENTS:

•	 Updates to numerous add-ons to improve security •	 Updated other components to strengthen product 
security

SECURITY ENHANCEMENTS:

•	 Scatterplot Trends (VIZ) built into WebCTRL by default

MISCELLANEOUS ENHANCEMENTS:


